Detail of Project

Project The Project for Improvement of Non Revenue Water Reduction
Capacity for Solomon Islands Water Authority in Solomon Islands

Location Honiara (Solomon Islands)

Duration October, 2012-October, 2015

Funding Agency | Japan International Cooperation Agency (JICA)

Client Solomon Island Water Authority (SW)

JV Yachiyo Engineering Co. Ltd.

1) Establishing procedures, methods and tools of NRW reduction activities.
2) Having experience of successful NRW activities.
3) Accumulating successful experiences through the cycle of training and practice.

Customer survey for improving
customer service
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